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Abstract of this Interactive Presentation 

On September 21 @ 7:00 pm, Kay Palmer will present her observations of current approaches to 
creating new business opportunities for consultants in this time of COVID 19 and the Delta variant.  
Though the same practices will work in this brave new world following this ‘special time’.  In 
typical product marketing, the focus is on ‘selling’.  In this presentation, Ms. Palmer will suggest 
that a more effective approach for marketing consulting services would be to develop relationships 
that result in great contracts with preferred clients doing projects that are exciting and challenging 
as well as billable. 

This presentation is intended to create conversation and not a rigid formula for developing a 
consulting practice.  This interactive presentation will open discussion on: 

 Four concepts that shift traditional thoughts of Business Development. 
 Creative business development options in this more virtual world. 
 Experiences that have worked and those that have fallen short. 

 
 
Please join from your computer, tablet or smartphone.  We will use Al Sagarese’ ZOOM. 

Join or Sign-in. 
• ZOOM ID: 268-404-6639. 
 Passcode: 804 118. 

 
 
Biography  

Kay Palmer comes to consulting from a people first mindset. With an ability to relate to everyone 
from senior management to the front-line employees, Ms. Palmer sees the organization through 
the eyes of all stakeholders and provides a multi-faceted analysis.  Ms. Palmer then matches what 
people are saying and doing to the data bringing it all together to identify underlying issues, 
confront challenges, and propose solutions that work.  Having worked as a consultant both 
internally and externally with fortune 500 companies and smaller organizations, Kay focuses on 
individuals working as a team to improve overall performance. 



An Organizational Behaviorist, Ms. Palmer built a technical knowledge foundation with Associate 
Engineering degrees in Electronics and Process Instrumentation.  From there, she went on to 
achieve a bachelor’s in Organizational Management, followed by a Master of Business 
Administration from Eastern University.  Her experience includes working within the fields of 
energy, medical, manufacturing, and education both in the U.S. and internationally. 

Kay lives in beautiful Wausau, Wisconsin with Burt, the guy who lights up her life.  Together, 
they enjoy time traveling, listening to live music, and volunteering throughout the community.  

 
Who is ACCCE  

The organization was founded by a group of distinguished chemists who felt an acute need for an 
association that would advance the practice of consulting chemists and chemical engineers, and 
which would include consultants who would conform to the highest principles of professional 
conduct. ACC&E continues to this day as the only organization of its kind and constantly attracts 
to its membership qualified technical consultants of all kinds who assist their clients in creating 
and using chemical and engineering knowledge and technology. Elected members are qualified 
specialists presently engaged in consulting practice in the field closely allied to chemistry and 
chemical technology. – see www.chemconsult.org. 


